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DSRIP Success Story

An innovative partnership has been established between SUNY Adirondack
and the AHI PPS (Performing Provider System) to support training and
education in health care occupations identified as high-priority in the
region. By leveraging Delivery System Reform Incentive Payment (DSRIP)
Program workforce funds, assistance is available for income-eligible
individuals who have expressed interest in health care professions
targeting populations DSRIP is intended to serve.
To date, 71 Certified Nursing Assistant (CNA), Patient Care Aide (PCA),
Licensed Practical Nurse (LPN), Nursing (RN), Pre-Nursing (LAMS), Human
Services (LBAA), and Credentialed Alcoholism and Substance Abuse Counseling (CASAC) students
have benefitted from the partnership.
Kayla Duers of Queensbury (pictured) received support and wrap-around services to participate in a
CNA course. She has been hired by a nursing home in Warren County and plans to work while
continuing her education. Said Duers, "Every day I get a little closer to my dream of becoming a
midwife and this funding is helping to make that dream a reality."
Tara Booth, Healthcare Program Assistant at SUNY Adirondack, stated, "I have had the distinct
privilege of witnessing people grow personally and professionally through this partnership. I have
watched people delight in the accomplishment of graduating from a program and experienced the
intense gratitude felt by participants who have finally been given the tools they need to succeed."
If you'd like to learn more about the program, contact Booth at bootht@sunyacc.edu.

Cultural Competency and Health Literacy Success
Story

By Lee Rivers, Executive Director,

Community Connections of Franklin County,
Malone, NY
We were very interested when AHI reached out to
our agency to open discussions on providing
continuing education on Cultural Competency and
Health Literacy (CCHL) for peer services.
Being a part of this initiative prompted us to look at
the literacy levels of all of our literature, including
policies and procedures, and establish a committee
to get feedback on our materials from those who
receive our services. Based on their input, we
changed our brochure to be more in line with the
population we work with. We have encouraged other
agencies to review their literature and even had a
discussion with our local medical provider to see how
we may help bridge the comprehension gap between
a primary care physician and patient.
We are very grateful to have been given this
opportunity to be educated on CCHL. As a small,
peer-driven, community-based organization, we
would not have otherwise had the financial means to
send our staff to training. We continue to learn and
understand the importance CCHL plays when working
with individuals who request our services.

Visit the National Institute on
Aging for more doctor/patient
communication tips.

Click here to register.

Click here to register now. This
event will soon sell out!

Click here to register.

AHI has the ability to print a limited quantity of the above flyer for partners to distribute to clients.
If you are interested in receiving a small supply, please contact our Community Engagement team
at communityengagement@ahihealth.org.

Submit Your Content for AHInformer
AHI partner organizations in Clinton, Essex, Franklin, Fulton, Hamilton, Saratoga, St. Lawrence,
Warren, and Washington counties are encouraged to submit content (news, success stories,
educational opportunities, community events, etc.) to be considered for inclusion in AHInformer.
Simply email your information to communications@ahihealth.org and we'll be happy to consider it
for a future edition.
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