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Nearly 200 Attend North Country TelehealthNearly 200 Attend North Country Telehealth
Conference, Telehealth Innovators HonoredConference, Telehealth Innovators Honored

A record-setting crowd of nearly
200 stakeholders attended last
week's 5th Annual North Country
Telehealth Conference in Lake
George. The two-day event
featured a fascinating keynote
presentation, The Future of
Virtual Care, by Dr. Jonathan
Neufeld of the Great Plains
Telehealth Resource and
Assistance Center in Minnesota.

The event commenced with pre-conference sessions, including a live "mock"
telehealth encounter, and concluded the following day with a telehealth regulation
and reimbursement panel discussion and breakout sessions on building virtual walk-
ins, security measures for enterprise telehealth, tele-workers' compensation, and
creating a single specialty solo telemedicine practice.

This year's Telehealth Innovator
Award recipients were honored at
the conference. AHI's Nancy
Gildersleeve (far right) and Charles
R. Wood Foundation's Charlene
Wood (second from right) are
pictured with awardees (l-r) Robert
Kleppang, Hamilton County
Community Services, Kevin
Dougrey, Hudson Headwaters
Health Network, Dr. Michael
Dinkels, Nathan Littauer Hospital,
and Jennifer Newberry, Essex County Certified Home Health Agency.

Partner Success StoryPartner Success Story

https://ahihealth.org/2019-telehealth-conference/
https://gptrac.org/
http://charlesrwoodfoundation.com/
https://www.hamiltoncounty.com/health-human-services/mental-health
https://www.hhhn.org/
http://www.nlh.org/
https://www.co.essex.ny.us/Health/certified-home-health-agency/
mailto:kkarl@theacca.net


Chronic Disease Prevention Coaches HelpingChronic Disease Prevention Coaches Helping
Adirondack Health Patients Make Significant ProgressAdirondack Health Patients Make Significant Progress

Adirondack Health has long
sought to curtail the incidence
of chronic disease in its
surrounding communities.
When DSRIP funding became available from the AHI Performing Provider System to
support innovative health care projects, the health system applied for and was
awarded funding to support the hiring of chronic disease wellness coaches. Since
October 2018, coaches have been working in the hospital’s health centers, providing
one-on-one patient consultations for diabetes, hypertension, elevated lipids, obesity,
tobacco use, and stress. To date, the project has made great strides.

According to Sylvia Getman, Adirondack Health’s President & CEO, patients have
made significant progress with the help of the coaches. “Adirondack Health would not
have been able to undertake this population health initiative without DSRIP funding.
We hope to continue to offer these services to our community members and
encourage healthy lifestyles which lead to better health outcomes.”

Click here to read the full story.Click here to read the full story.

Other NewsOther News

Ten Local Officers Graduate fromTen Local Officers Graduate from
Crisis Intervention Team Training ProgramCrisis Intervention Team Training Program

Crisis Intervention Team (CIT)
training, a program that helps first-
responding law enforcement officers
assist individuals with mental illness
and addiction in crisis, has proven
incredibly successful in de-escalating
difficult situations.

Ten individuals from the Glens Falls
Police Department, Washington
County Sheriff's Office, Washington

County Alternative Sentencing, Warren County Probation, and SUNY Adirondack Public
Safety, graduated last week from the specialized program, supported with funding
from Adirondack Health Institute.

The intensive, week-long training provided attendees with tools to recognize
psychiatric distress and other conditions, and techniques to help lessen trauma for
the individual, avoid officer injuries, and prevent tragedy for the community.

Click here to read the full story.Click here to read the full story.

Selected PPS Practices to Participate in DOHSelected PPS Practices to Participate in DOH

https://www.adirondackhealth.org/
https://ahihealth.org/chronic-disease-prevention-coaches-helping-adirondack-health-patients-make-significant-progress/
https://www.glensfallspd.com/
https://washingtoncountyny.gov/201/Sheriff
https://www.washingtoncountyny.gov/185/Alternative-Sentencing
https://www.warrencountyny.gov/probation/
https://www.sunyacc.edu/our-campus/campus-safety-security
https://ahihealth.org/ten-local-officers-graduate-from-crisis-intervention-team-training-program/


Medical Record Collection and Abstraction ProjectMedical Record Collection and Abstraction Project

The New York State Department of Health (NYS DOH) has partnered with the medical
record review abstraction firm, Cotiviti, to conduct medical record collection and
abstractions for all Performing Provider Systems participating in the DSRIP program for
measurement year 5. The medical record review will require the abstraction of data to
populate one New York State-specific, non-Healthcare Effectiveness Data and
Information Set (HEDIS) measure - screening for clinical depression.

In collecting and abstracting medical records, Cotiviti is acting as a designated
business associate of DOH. Any confidential protected information disclosed to
Cotiviti will not be further redisclosed except in compliance with State or Federal law.
 
Randomly-selected practices began receiving medical record requests, via fax, on
Monday, November 11. It is imperative that selected practices cooperate in this
important endeavor. Please be aware that members could receive further contact
through February 2020, and may be selected for multiple measures.

If you have any questions, contact Mark Adamick at 518.480.0111, ext. 406, or
madamick@ahihealth.org, or Jolene Munger at 518.480.0111, ext. 421, or
jmunger@ahihealth.org.

Four Rivers Alliance of Hamilton CountyFour Rivers Alliance of Hamilton County
Launches Social Norms Billboard CampaignLaunches Social Norms Billboard Campaign

A new billboard in Mayfield
proclaims "83% of Hamilton
County teens DID NOT use
alcohol in the past 30 days."
The brainchild of Four Rivers
Alliance of Hamilton County,
part of the HFM Prevention
Council, the campaign is an
expansion of efforts to bring
light to the positive progress
being made in combating
youth alcohol use in the region.

"Four Rivers decided to begin a social norms campaign targeting underage drinking
this fall. It's something we've done in the past, but we wanted to expand it into as
many media platforms as possible," explained Patrick Crouse, the organization's
Project Coordinator. "Our assessment shows Hamilton County still has high rates of
binge drinking and past 30-day and lifetime use, but we have seen declining rates
over the past seven years. We think this 'emphasize the positive' approach has a good
track record as an evidence-based intervention."

In addition to the billboard, postcards have been designed to distribute to schools and
public venues. According to Crouse, two more billboards have been contracted for
January and February, to contain yet-to-be-determined messaging.

Training Sessions, Meetings, and EventsTraining Sessions, Meetings, and Events

https://www.health.ny.gov/
https://www.cotiviti.com/
mailto:madamick@ahihealth.org
mailto:jmunger@ahihealth.org
http://www.hfm-preventioncouncil.com/index.php/coalitions/four-rivers-alliance/
http://www.hfm-preventioncouncil.com/






Click here to register.Click here to register.

https://zoom.us/meeting/register/d34b868f91c08a78d746f627e8486654


Share Your UpdatesShare Your Updates

AHI partners in Clinton, Essex, Franklin, Fulton, Hamilton, Saratoga, St. Lawrence,
Warren, and Washington counties are encouraged to share updates with Phil Kahn at
communications@ahihealth.org to be considered for inclusion in AHInformer.
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