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• Opening/Welcome – L.Villani

• Hixny Update – Lora-Ashley Lusabia

• NCQA Updates – L.Villani and J.Swartzman

• PCMH Annual Review – L.Villani and B.Stiles *Please be prepared for discussion*
- Are you using the tracker?
- Are your policies and procedures up to date?
- How are you doing with your quality metrics?
- What do you need help with?

• Reopening – Group Discussion 
– How is going?
– Do you need anything?

• Open Forum
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Agenda



LORA-ASHLEY LUSABIA

Hixny Update: 
Provider Portal 
Reports
Manager of Account Services
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PROVIDER PORTAL REPORTS

 Preset reporting to help providers improve patient outcomes, increase cost effectiveness and ensure adherence to 
value-based models and care management requirements.

 Uses data from across the healthcare community, these reports reflect care your patients may have received 
somewhere else.

 These reports help make informed decisions about your patients’ next step in care.

Overview
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PROVIDER PORTAL REPORTS

VIDEO

Using Hixny’s Reports to Identify 
Next Steps in Care

https://hixnyacademy.org/asset/using-hixnys-reports-to-identify-next-steps-in-care/
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PROVIDER PORTAL REPORTS

 The list is not exhaustive
 Using the reports, you can:

• View multiple reports at once

• Search

• Sort

• Download

• Ability to “work” a list

Available Reports
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ADDITIONAL RESOURCES

 Virtual Training: Navigating Hixny's Provider Portal
• Date: Wednesday, June 24

• Time: 10:00 AM

• Topics:
 Walking through login

 Finding Key information

 Search most up-to-date clinical information

 View and print important document

 Locate next of kin contact information
 Next Virtual Training

• Provider Portal Reports - TBD

Virtual Training Sessions



• Covid - 19 response page is being continually updated
– https://www.ncqa.org/covid/?utm_medium=email&utm_source=sf&

utm_campaign=covid-rp&utm_term=20200320

• At this point, all 2020 dates have been extended to 12/31/2020

• To access FAQs, visit http://ncqa.force.com/faq or go to your 
myncqa account and click on the FAQ button in the lower right 
of the screen.
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NCQA COVID-19 Response

https://www.ncqa.org/covid/?utm_medium=email&utm_source=sf&utm_campaign=covid-rp&utm_term=20200320
http://ncqa.force.com/faq
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PCMH Published FAQ Updates January-June
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PCMH Published FAQ Updates January-June



• Are you using the tracker?

• Are your policies and procedures up to date?

• How are you doing with your quality metrics?

• What do you need help with?
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PCMH Annual Review



• How is going?

• Do you need anything?
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Reopening
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Open Forum  /  Next Agenda 



• AHI Website:  https://ahihealth.org/

• AHI COVID Newsletter – M&W

• ACO Newsletter
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Additional Resources

https://ahihealth.org/


Louann Villani, RN
lvillani@ahihealth.org

Brenda Stiles, RN
bstiles@cvph.org

www.ahihealth.org | 518.480.0111

mailto:lvillani@ahihealth.org
https://www.facebook.com/ahihealth
https://www.linkedin.com/company/9263065?trk=NUS-body-company-name
https://www.youtube.com/channel/UCfDGLf1Ac_3gGiyi-FL4Qdw
https://twitter.com/ahi_health
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