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Agenda

I. Opening/Welcome – L. Villani

II.Hixny Update and Feedback – R. Craven (40 min.)

III.PCMH Survey Results and Updates – L. Villani (10 min.)

IV.Open Forum – (10 min.) 



• Do you have Hixny integrated into your EHR? 

• Have you seen the reports in Hixny? Are they helpful? 

• Have you seen the patient dashboards?
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Hixny Update





RUTHANN CRAVEN, MS, PCMH CCE, CTL

The Role of 
Quality Data in 
Quality Care
Manager of Programs and Outreach
rcraven@hixny.org | 518.478.4441

mailto:rcraven@hixny.org


HIXNY

Patient Record 
Snapshot
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HIXNY 7

ACTIONABLE DATA AT FIRST GLANCE



HIXNY 8

PATIENT RECORD SNAPSHOT VIEW



HIXNY 9

ONE CLICK – LAB RESULTS
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PRINT PATIENT RECORD SUMMARY FROM SNAPSHOT
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WITHOUT LOSING ANY OF THE DETAIL YOU HAVE BECOME ACCUSTOM TO 



HIXNY

Hixny’s Quality  
Reports
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HIXNY 13

TWO WAYS TO ACCESS QUALITY REPORTS



HIXNY 14

LOCATING REPORTS



HIXNY 15

QUALITY REPORTS CURRENTLY AVAILABLE

Specific eligibility criteria were designed by Hixny and informed by HEDIS®, CMS and NQF measures.
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PROVIDER PORTAL REPORTS

*** Only those patients for which you have consent will appear on these reports
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PROVIDER PORTAL REPORTS

Utilization (IP & ED)
Identify patients that may benefit from care management.



HIXNY

Quality Measurements

 Allow providers to see at a glance what 
percentage of their patients are meeting 
recommended standards of care.

PROVIDER PORTAL REPORTS



HIXNY 19

PROVIDER PORTAL REPORTS

Quality Measures



HIXNY 20

PROVIDER PORTAL REPORTS

Additional Reports (COVID)
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PROVIDER PORTAL REPORTS – REPORT GUIDE



HIXNY

Importance of 
Data Quality

22



HIXNY 23

CONCERNS ABOUT DATA QUALITY ARE NOTHING NEW

Data Quality & Completeness

“Poor data quality is amplified by 
health information exchange if 

erroneous or incomplete data are 
allowed to cascade across the 

healthcare system” 

[American Health Information Management Association]



HIXNY 24

NCQA DATA AGGREGATOR VALIDATION

Using Hixny Data for HEDIS® Reporting

* 43% of Hixny’s data sources 
passed with omissionhttps://www.ncqa.org/programs/data-and-information-technology/hit-and-data-certification/hedis-compliance-

audit-certification/data-aggregator-validation/

https://www.ncqa.org/programs/data-and-information-technology/hit-and-data-certification/hedis-compliance-audit-certification/data-aggregator-validation/


HIXNY

Improving Data 
Quality

25



HIXNY 26

PRIMARY SOURCE VERIFICATION

EHR at Practice / Hospital

Inbound Data (CCD or HL7) Sent to Hixny

Hixny Portal / Outbound CCD
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WORKFLOW ASSESSMENT – OFFICE VISIT
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WORKFLOW ASSESSMENT – DATA CAPTURE



HIXNY 29

DATA CONTRIBUTORS

Completely document 
and accurately record 
services provided in 

the EHR system.

Cooperate with Hixny’s  
efforts to confirm the 

data submitted 
matches that in the 

EHR system.

Work in good faith to 
modify workflows and 
make corrections to 
data to ensure data 

integrity.

Keep Hixny informed of EHR upgrades or transitions, and cooperate with 
impact analysis of these changes.

How You Can Help



HIXNY

Benefits to Your 
Practice
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HIXNY 31

BENEFITS TO DATA SUBMITTERS

Clinical 
Quality 

Incentive $

Get Credit for All 
Care Provided

Improve 
Performance on 

Quality Measures

Less Disruption to 
Practice if Validating 

with Hixny

Free Performance 
Improvement 
Assistance

Sharing “Best 
Practices” with 

Peers

Potential To Earn More Incentive Payments Based on Clinical Quality



HIXNY

Questions
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Thank You
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PCMH Survey Results

• 7 organizations responded;

• 60% have submitted for annual recognition;

• 75% are prepared to submit;

• 37% are in need of assistance;

• If you need assistance, contact us!



• 7 organizations responded;

• 75% are using their EMR to pull quality reports;

• 50% have turned on their MIPS measures.
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Reporting Questions 



Updating 10/18/20 

“If others are having issues (unable to provide evidence and seeing 
previous submission data), please submit a request though 
my.ncqa.org with the site name and brief explanation so we can 
also set it up correctly for your submission. As for the version 
numbering in Q-PASS, while you are submitting your AR 
requirements in 2020, the program was developed and built in 
2019 (hence the numbering in the system). We’re aware of the 
confusion this may cause and are in discussion for a resolution.”
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NCQA and QPASS Updates



This just came from QPASS today, after our meeting 10/15/2020…

• Primary contact indicators for the “People and Roles” screen.

o Identify the designated primary contacts for your organization and practice sites from one location.

• Transforming Pre- and post-check-in snapshot.

o Before and after your scheduled review, you can view, print and download a snapshot of the contents of 
your check in and the outcome of each component post-check-in.
Note: Check-in data from virtual reviews on or before July 10, 2020, is not available for this feature.

• The virtual review platform is transitioning to Zoom.

o Starting October 19, virtual reviews will be conducted via Zoom.
Want more information about Q-PASS?
• NCQA staff will host Q-PASS Q&A sessions on October 22 and November 5. View and register for all NCQA 
Recognition Education programs.

If you have any questions, contact Customer Support at 888-275-7585 or through “Ask a Question” in your Q-PASS account.
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QPASS update

http://click.mail.ncqa.org/?qs=d26078daf40406f8433bc4ca38f96ee7348c4bd16dee9346841f30fbfcd483dc396f019e8fbd76cd1340a4cb1bced6d3cd41369719a4f40a
http://click.mail.ncqa.org/?qs=d26078daf40406f84ebad5d8bb050f5cb8adbdab4a3c857858e709f75b8cd0c4ab283afaeb688244680d5d4a2ec46e9244b5616a58edd382
http://click.mail.ncqa.org/?qs=d26078daf40406f827ff094db55bc5065fe772115b0b2de95f49b98e16b851b774e517dd15392882de52e98709d60e0a4e64142fb691b4c6
http://click.mail.ncqa.org/?qs=d26078daf40406f8df9f0d1a20fd7bab37b8c5ec8322390751841f987d9af665cacbb480152ce21a783a8fa3cdab85611edd62389ab7d3f1


• What are the pain points with your EHR? Do you use a report module 
from your EHR?

• How are you doing with coding?
• How many organization are you using any z-codes for SDoH?
• Are they utilizing CPT 2 codes for HTN, depression screening, and poor 

A1C control?
• Forever diagnosis?
• Risk coding?
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November Topic: Reporting



• AHI website:  https://ahihealth.org/
*recordings and slides from meeting are there.

• AHI COVID newsletter – Monday afternoons

• Adirondacks ACO newsletter 
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Additional Resources

https://ahihealth.org/


Louann Villani, RN
lvillani@ahihealth.org

Brenda Stiles, RN
bstiles@cvph.org

www.ahihealth.org | 518.480.0111

mailto:lvillani@ahihealth.org
https://www.facebook.com/ahihealth
https://www.linkedin.com/company/9263065?trk=NUS-body-company-name
https://www.youtube.com/channel/UCfDGLf1Ac_3gGiyi-FL4Qdw
https://twitter.com/ahi_health
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