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HIXNY

Hixny Data
 44 hospitals (100%)
 78% of physicians
 87% of other regulated entities

 6.4 million patient records
 5.3 million consents
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The Statewide Health Information Network of 
New York
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 Alerts

• Focused actionable information
 CCD pull

• Comprehensive data

• Integrated into EHR workflow
 Provider Portal

• All information

• Access to documents

Existing data exchange
Alerts

CCD Pulls

Provider 
Portal
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 Alerts

• Extremely limited data
 CCD pull

• Limited to only structured data elements

• No access to documents
 Provider Portal

• Separate login

• Trusted agent user management

• Patient search

Existing data exchange
Alerts

CCD Pulls

Provider 
Portal
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 Provide relevant, important data about the patient
 Allow for comprehensive data search
 Integrate seamlessly into the user workflow

Vision
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 Integrate seamlessly into the user workflow

• Login

• User management 

• Add/deactivate

• Onboarding requirements

• Patient search
 Provide relevant, important data about the 

patient
 Allow for comprehensive data search

Vision

CCD

Provider 
PortalAlerts
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 Interoperable—one app which can launch across healthcare settings
 EHR

• Contains both user and patient data
 Smart

• Launch sequence between app and EHR 

• Dictates how user and patient information is exchanged
 FHIR

• Language data is exchanged

Smart on FHIR
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 Integrate seamlessly into the user workflow

• Login

• User management 

• Add/deactivate

• Onboarding requirements

• Patient search
 Provide relevant, important data about the 

patient
 Allow for comprehensive data search

Vision

CCD

Provider 
PortalAlerts
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 Talk to users

• Emergency

• Primary Care

• Specialists

• Care Managers

Relevant important data
 Documents
 Labs
 Radiology Reports
 Procedures
 Conditions
 Medications
 Primary Care Doctor
 Severe Allergies
 Patient contact information
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Launches
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Portal Smart on FHIR
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Click Tracking
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 Integrate seamlessly into the user workflow

• Login

• User management 

• Add/deactivate

• Onboarding requirements

• Patient search
 Provide relevant, important data about the 

patient
 Allow for comprehensive data search

Vision
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 Expand existing data
New data elements
 Functionality
 FHIR write calls to EHR

Version 2.0
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Launch stats
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What’s next?

31
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 New data elements

• Vital Signs

• Patient visits/admissions

• Care team identification

Comprehensive Data
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 Care management identification 

• Partnership with NCCC
 Social Referrals Platform 

• Partnership with Healthy Alliance IPA, Adirondacks ACO, University of Vermont 

Health Network

Relevant patient data
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PARTNERSHIP WITH NCCCC

 Display existing care management
 Identify patients who could benefit from care management services

Care Management
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PARTNERSHIP WITH NCCCC

Care Management

Risk

Consider Care Management

Quality Covid-19

Severe mental illness

4 ED visits in 6 months

Hx of homelessness

Food insecurity
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PARTNERSHIP WITH NCCCC

Care Management

Risk Quality Covid-19
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 Ability to search CBOs
 View prior referrals 
 Make new referrals

Social Referrals Platform
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 Screenshot needed

Social Referrals Platform
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Questions

39



Thank You

40
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